
"For eleven years following my parents 

death, I battled with medical and 

psychological issues in a nursing home. 

Upon the day of my discharge, I met Derrick 

Gibbs. We sat and talked and he hooked me 

up with a Recovery Assistant. He was there 

when I had questions. Working with the 

Recovery Assistant over two years helped 

me get acclimated back into society after 

so many years in a nursing home. I want to 

thank Change Inc. for making my transition 

a smooth and successful one." 

-Ellen

About Us 
Change Inc. was established in 2009 as a 

provider of community based home care and 

behavioral health services. We aim to support 

our individuals through a range of services to 

help lead healthier and more fulfilling lives. 

Our reliable and dedicated staff provide 

services throughout the entire state of 

Connecticut. 

Our Mission 

Empower and promote positive change 

through compassionate care and clinical 

excellence. 

We use our gifts to EMPOWER. 

We serve with INTEGRITY. 

We are COMPASSIONATE. 

We work as a TEAM. 
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Homecare & Behavioral Health Services 

1251 South Main Street 

Middletown, CT 06457 

860-346-0771

www.changeinconline.org 
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Why Choose Us? 
We are CARF accredited and also a 
credentialed home care provider under: 

• The Department of Social Services (DSS)
Home Care Program for Elders

• The Department of Mental Health and
Addiction Services (DMHAS)

• The Department of Social Services (DSS)
Waiver for Persons with Autism

We welcome individuals who receive DSS 
Waiver services as well as private pay 

We collaborate as a team to determine a care 
plan with goals and objectives for the 
individual to achieve with support and 
encouragement from their caregiver while 
maximizing independence 

We host complimentary events throughout 
the year for our individuals to engage with 
others and enhance their well-being in a fun 
and uplifting environment 

Our caregivers must undergo background 
checks and receive extensive training and 
continuing education annually 
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"Before Change Inc., I had been living in a 

nursing home for three years. I was confined 

to a wheelchair and severely depressed. 

When I began to walk again, I knew being in 

a nursing home at 34 years old was not 

going to help me get better. Change Inc. has 

drastically changed my life. Change Inc. 

offered me a support system that I feel has 

empowered me to achieve my goals. 

Change Inc. helped me gain independence 

and control over my life." 

-Melissa

Our Core Services 
For over a decade, we have been providing 
personalized non-medical in-home care to 

support individuals and families facing unique 
challenges. Our commitment is to ensure comfort, 
security, and independence at home. We provide a 

range of in-home care services tailored to your 
needs: 

Elder Care 
�

(�
� • Live-In/Personal Care Assistance

o'(; o • Homemaking & Companionship 
• Chore services

Behavioral Health 
These services guide and assist individuals 
living with a mental illness and those 
needing sober support in the community: 

• Recovery Assistants
• Community Support Professionals
• Community Support Specialists
• Peer Support Specialists

Acquired Brain Injury 
• Independent Living Skills Training
• Companionship
• Personal Care Assistance
• Recovery Assistants

Neuro-Rehabilitation Services 
These services provide support to veterans 
with brain injuries, neurological disorders, 
or other physical challenges: 

• Community Support Specialist

Autism Spectrum 
• Job Coaching
• Respite Care
• Life Skills Instructors

Change Inc. provides solely non-medical care. 


