
Who is eligible?
If you are diagnosed with serious mental illness, living in or 
eligible for nursing home care and are interested in living in the 
community give us a call.

Forms of payment
Insurances accepted include:  Anthem Blue Cross Blue Shield, 
Medicaid, Husky D and private pay options.

Contact us
Daytime and evening appointments are available 
Monday – Friday by calling 860-346-0771  

Ellen
“Both of my parents had passed away of diff erent forms of 
cancer and did so within two years of one another.  Most of 
my life I was obese and suff ered from depression so with 
the deaths of my parents the depression spiraled out of 
control along with my weight and I topped the scales at my 
mother’s time of death at 650 lbs.  Along with breathing 
issues and other medical issues, I also suff ered panic 
disorder.  For eleven years I battled with medical issues and 
psychological issues. In January 2009, I went in to Danbury 
Hospital for a full gastric bypass surgery.  This is when my life 
took a turn for the good.  After eleven years I was ready to 
leave the nursing home.  

Upon the day of my discharge I met Derrick Gibbs from 
Change Inc.  We sat and talked and he explained who and 
what Change, Inc. was all about.  He gave me his phone 
number and took personal interest in my case.  He hooked 
me up with a Recovery Assistant and was there when I had 
questions.

Derrick was always very hands on with my case, any issues 
he was just a phone call away.  Working with the RAs over 
the two year period helped me get acclimated back into 
society after so many years was a blessing.  I want to thank 
Change, Inc. and Derrick for making my transition a smooth 
and successful one.” 

Testimonials

Change Inc.
1251 South Main Street, Middletown, CT 06457 

P: 860-346-0771  •  F: 860-346-0772
www.changeinconline.org

About Change Incorporated
Change Incorporated is a Connecticut based company 
established in 2009 to provide persons with disabilities and 
their loved ones quality in-home and community based daily 
assistance.  We are in the business of taking people with 
multiple disabilities out of institutions and placing them back 
in the community with the support and resources needed 
to make them functioning members of the community.  
Currently, our dedicated staff  is providing counseling and 
support service to 200 families throughout the state of 
Connecticut and Massachusetts.   

Our mission is to provide excellent rehabilitation service to 
individuals with numerous disabilities that will allow them to 
live a fulfi lling life and develop their independence.

We understand that no two situations are identical, that is 
why our services are designed to meet each client’s individual 
needs.  We are committed to our client’s comfort, security 
and independence so we are available 24 hours a day, 
7 days a week.

Providing disabled individuals the help 
they need so they can live a rewarding and 

fulfi lling life with independance.



Connecticut Home Care Program for Elders (CHCPE)
This program is designed to provide in-home counseling and elder 
care services to elders who are on the Connecticut Home Care 
Program for Elders (CHPCE).  Our elder care specialists collaborate with 
administering agencies to provide individually client centered care.  

Elder care services include: 
Personal Care Assistance – Assistance with activities of daily living 
including personal hygiene,  supervision and socialization assistance 
provided in accordance with a therapeutic goal, providing family 
members with respite care

Non-medical care companionship – Provide transportation 
to physicians, shopping and recreational activities to help with 
socialization 

Homemakers – Healthy meal planning and preparation, and  
general light housekeeping to help maintain a clean, secure and  
safe environment 

Chore Services – Specific set of duties, light housekeeping, yard 
work, and other services needed to maintain a clean, sanitary and 
safe home

In-Home Counseling Support
Our licensed clinicians address and treat mental health disorders and 
a variety of issues that often occur in the later stages of life including 
but not limited to:

• Adjustment Disorder • Alzheimer Anxiety
• Bi-Polar Disorder    • Brain Injury Survivors
• Court Appointed Counseling    • Dementia   
• Depression • Grief and Loss  
• Self Esteem Issues • Stress  
• Stroke Care • Substance Abuse  
• Suicidal Impulses   • Women’s Issues

Working for Integration, Support and Empowerment (WISE)

The (WISE) program provides in-home services to individuals that are 
diagnosed with a serious mental illness and are at risk for, or residing 
in, a nursing home care facility.  

Services include:
     •  Intensive psychiatric rehabilitation 
     • Attention to both psychiatric and medical needs
    • Emphasis on wellness and recovery
    •  Person-Centered Planning leading to development of an 

individualized recovery plan
    •  Use of peer supports by people trained and certified in  

rehabilitative care

Acquired Brain Injury Program (ABI Waiver)
The ABI waiver program provides a range of non-medical, home 
and community based services, to eligible individuals with an 
acquired brain injury, who would otherwise require placement in an 
institutional setting.

ABI services include:
    •  Companion & Recovery Assistant - focuses on accompanying 

individuals as they lead their lives in the community 

    •  Independent Living Skills Training (ILST) - teaches the client how 
to negotiate as independently as possible through daily life 

    •  Pre-Vocational and Supported Employment Services - prepares 
the client for employment

Behavioral Health Services licensed clinicians provide in-office 
counseling to treat clients from age 12-100. 

Issues addressed in counseling include:
• Adjustment Disorder • Alzheimer Anxiety  
• Bi-Polar Disorder    • Brain Injury Survivors
• Court Appointed Counseling   • Dementia   
• Depression • Grief and Loss  
• Self Esteem Issues • Stress  
• Stroke Care • Substance Abuse 
• Suicidal Impulses  

Specialized Counseling Services
Deaf and Hard of Hearing Persons – Comprehensive program 
designed for deaf and hard of hearing persons, as well as persons 
with limited language skills. TTY available (860) 398-5719.

End of Life Planning & Counseling – Designed to meet the 
emotional needs of persons wishing to discuss end of life care 
options and prepare complete advanced directives utilizing a six 
session time limited approach and the Aging with Dignity 5 Wishes

Anger Management Course/Counseling – An 8-10 week course 
outlined by the Substance Abuse and Mental Health Services 
Administration

Change Incorporated Provides The Following  
Additional Services:
•  Community Support Program (CSP) – a flexible, team-based 

approach to community rehabilitation

•  Recovery Assistant – homemaker, companion, personal care, and 
in-home respite services designed to help a participant maintain 
his/her own home

Peer Support – a “step-down” and follow-up to ACT or CSP 
provided by a trained and certified peer specialist (i.e., a person who 
understands mental illness and recovery from his/her own personal 
experience)

ELDER CARE WAIVER MENTAL HEALTH WAIVER COUNSELING SUPPORT


